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CERTIFIED MAIL
RET ECEI ) TED
Mr. E. E. Conner NEF-111bdh
Manager, Product Investigations 94077

General Motors Corparation
RED 1-6, Room 304

NS Maund Road
Warren, MI 48090-9055

IDear Mr. Conner;

This acknowledges receip: of your Defect Information Report involving the foel syslems
on certain General Motors Corporation (GM) vehicles submitted in accordance with
49 CFR Parl 573, "Defect and Noncompliance Reports,”

RECALL CAMPAIGN INFORMATION

NHTSA Reeall Campaign ID Number: 94V-077
{Pleasz refer to this number in all future correspondence.)

NHTSA Contact: Jonathan D. White, Chief Telephone: (202) 366-5227
Technical Aralysis Branch Fax; (202) 366-7882

Date of Leiter: Apnl 15, 1994

Nuomhber of Yehicles Reealled: 232,988 GM 1921 and 1992 Chevrolet Camarg and
Pontiac Firgbhird model vehicles manufactured from Oclober 1989 through August 1992,

Noncompliance: These vehicles fail to comply with Federal Motor Vehicle Safety
Standard Ne. 30¢1 "Fuel Integrity,” because there can be cracks or "pin holes™ al the Tuel
filler neck solder joint, resulting in fuel odor or fuel leakage. If an ignition source was
present, fuel leakage from this condition could result in a vehicle fire.

This recall campaipn was the subject of an Engineering Analysis, EA93-003, conducted
by the Office of Defects Investigation.

GM is responsible for the remedy of these vchicles from this date forward, regardless
of vehicle age, mileage, or ownership, You should know that the agency provides a
listing of safety recalls 1o the media at the end of each month. This recall will be a part
of that listing.




ADDITIONAL INFORMATION REQUIRED

In grder for us to complele our file on this matter, please provide the following additional
information,

Under Part 573.5(c) (8}, we request that M identily and describe how the remedial
program will be conducted. 1t is otherwise assumcd that this recall shall begin
nationally, and uniformly, within 30 calendar days. We request that GM provide a
proeposed schedule for the implementation of this recall. The schedule should include,
hut mot be litnited to, the date the manufacturer’s news release to the media will be
pullished, the date(s} of nolificatien to distributors and dealers/retailers, and the
date(s) of notification to purchasers. Identify the date on which paris necessary for
remedy of this recall witl be available. The schedule must also include an explanation
for any delay in the implementation of this recall. Provide a copy/transcript of any
news release issued on this recall and the date the news release was provided to the
media.

Please provide this information, referencing the Natienal Highway Traffic Safely
Administration’s tdentification codes on page 1 of this letter, to this office
by July 7, 1994

NOTIFICATION 1 RCE RS

Naotification to purchasers should bepin as soon as poessible. A final copy of all the
notification docurnents must be submitted 1o this office within 5 working days after the
documents are first sent to purchasers and dealers as reguired in Part 573.5{c)(9).

Quarterly reports are due for the first 6 consecutive quarters once owner nolification has
begun, In the case where the recall appears to be completed, quarterly reporting 13
required until your campany is nolified otherwise by this office. The first quarterly status
report for this campaiga, as required in Part 573.6, is required to be submitled within

25 working days afler the close of the calendar quarter in which naotification to
purchasers begins. For instance, the current calendar quarter emds on June 30, 1994,
and the first guarterly report for recalls where owner natification bepins in this quarier is
due by August 5, 1994,




3
Also, fn ihe rly repnrt, we request that GM identify, separately, the
number of vehicles which were returned or otherwise remedied prior to sale to
WIS,
Sincerely,
@,

{
Tames P. Talentino, Chief
Recall Analysis and Information Division
Office of Defects Inveshgation
Enfurcement
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Mr. William A. Boghly i
Associale Admintstratar for Enforesment .
Mational Highway Traffic Safely Administration

400 Seventh Strest, S.\W.
Washington, 0.C. 20557 T -

Dear Mr. Boehly:

The follewing informatian is submitted pursuant to the requirements af 49 CFR 573.5 a5 it
applies 10 a determination by Genecal Molors of a noncompliance involving ca2rlain 1991
and 1992 F model cars.

573 5(gif1y. Chewrolet and Pantiac Melor Divisiens of General Motos Corporalion.
573 5{c)(2)(3)(41: This infarmation is shown on the altached sheet,

5735{cl{5): General Motors has determined that certain 1991-02 F model vehicles Tail to
conform to the requiremenls of Federal Moter Vehicle Salely Slanderd (FMYSS) 301, "Fuel
Sysiam Integrily.” Thess vehieles could exhibil cracks or "pin holas" at the fue! fillar neck
solder Joint. This could resul in fuel oder or fuel leakagse. If an ignition source was presenl,
fuel leakage from this condition could result in & vehicle firc.

T3 8(c\{71: General Motors began its invesligation of 1his condition afier receiving PE 92-
073 from NHTSA in Beptember, 1282 regarding 19491 F car fuel tanks. In December of 19493
GM was nolified by NHTSA of eleven F cars with possible fuel 1ank filler neck joint ieaks in
Columbus, Chio, After investigalion of these incidents, GM declded 1o conducl a field
survey. Upan review of the final survey results, GM determined that a noncompliance
exlsted in 18591 and 1982 F rmodel ¢ars and inilizted & recall,

673.8{c)(B): This informalion is set forth in the dealer bulletin,

572 5(cM: Draft copies of the owner nolification letter and dealer bulletin are altached.
The final |etter and bullelin will be forwarded when they are available.

Very ruly yours,

FEZL

E. E. Canner
Manager
Froduct Investigations
1558
attachments

» REB1-ERM.304 »
CGeneral Motors Corporation » 33500 Mound Road = Hox 3055 » Warren, M 43030-9055
(Bl BEE8025 « FAX: (8100 B47-2018
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FRODUCT SAFETY CAMPARIGN 9:ZC#Ff - FUEL FILLER NECK TO FUEL
TANK SENDER JOINT
1991-%2 CHEVROLET CAMARQ

To: All Chevrolet/Geo Dealers

The National Traffic and Motor Vehicle Safety Act, as anmended,
provides that each vehicle which ig subject to a recall campaign of
this type must be adeguately repaired within a reascnable time after
the owner has tendered it for repalr. A failure to repair within
sixty (60) days after tender of a vehicle is prima facie evidence of
failure to repair within a reasonable time.

If the conditien is not adequately repaired within a reasonable time,
the owner may be entitled to an identical or reasonably equivalent
vehicle at no charge or to a refund of the purchase price less a
reascnable allowance for depreciation.

Te avoid having to provide these burdensome solutions, evary effort
must be made to promptly schedule an appeintment with each owner and
to repair their vehicle as soon as possible. As you will see in
reading the attachad copy of thea letter that iz being sent to owners,
the owners are being instructed to contact the Chevrelet Customer
hAssistance Center if thelr dealer does not remedy the condition
within five {5) dayse of the mutually agreed upon service date., If
the condition is not remedied within a reasonable time, they are
instructed on how to contact the National Highway Traffic Safety
Administration.

DEFECT INVOLVED

General Muotors has determined that cartain 1991-52 Chevrolet Camarc
nedel vehicles fail to conform to the reguirements of Federal Motor
Vehicle Safaty Standard (FMVSS) 301, "Fuel System Integrity™. These
vehiclea could awhibit eracks or "pin holes" at the fual filler neck
solder joint. This could result in fue] odor or fuel laakage. If an
ignition source was present, fueal leakage resulting from this
condition could result in a vehicle fire.

To correct this condition, dealers are to inspect tha fuel tanks of
involved vehicles and replace thcse tanke that exhikit the crack or
“pin hole" condition.
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VEEICLER INVOLVED

Invelved are ecsrtaln 1991-92 Chevrolet Camare nodel vehicles built
within the fellowing VIN breakpoints:

PLANY
YEAR MODEL PLANT CODE FRON THROUGH
1991 F=-Car Van Ruys “L" ML10COOL ML200842
1592 F-Car Van Ruys L NL10QO0O0}) NL170008

Involvaed vehicles have been identified by Vehlcle Identification
Number cComputer Listings. Computer listings contain the complete
Yehicle Identification Number, owner namé and address data, and are
furniehed to involved dealare with the campaign bulletin. Ownar name
and address data furnished will enable dealers to follow-up with
cwners involved in this campaign.

These listings Day ceontain owner panas and addresses obtained from
State Motor Vehiclea Registraticn Records. The use o©of such motor
vehicle registration data for any cther purpcse ie a viclation of law
in several stataes. Accordingly, you are urged to limit the use of
this listing to the follow-up necessary to¢ complete thie campaign.
Any dealer not receiving a computer 1listing with tha campaign
bullaetin has no invelved vehiclea currently assigned.

OWNER NOTIFICATION

Owners will be notified of this campaign on thelr wvehicles by
Chevrolet Motor Division (see copy of owner letter included with this
bulletin).

DEALER CRMNPAIGN REBFPONSIBILITY

A1l unscld new vehlcles in dealers' possession and subject to this
campaign mugst bhe held and inspected/repaired per the service
procedure of this campaign bulletin hefore ownars take possession of
these vehicles.

Dealers are to service all vehicles subject to this campaign at ne
charge +to owners, regardless of wmileage, age of wvehicle, or
ownership, from this time forward,

owners of vehicles recently sold from your new vehicle inventory with
no owher Informatien indicated on the dealsr listing, are to be
rantacted by the dealer, and arrangemente made to make the required
correction according to the instructions contained in this bulletin.
This could be done by mailing to such owners a copy of the owners
letter accompanying this bulletin. Campaign follow-up cards should
not be used for this purpose, &ince the owner may not 2s yst have
racelved the notification letter.
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SGEALER CAMPAIGH RESPONBIBILITY {(Con't)

In summary, whenever a vehicle subject to this canmpaign enters your
vehicle inventory, or is in your dealership for service in the
future, please take the steps necessary to be sure the campaign
correction has been made before selling or releasing the vehicle.

PARTA INFCRMATIOM

Parte reguired to comnplete this campaign are te ba ohtained from
General Motors Service Parts Operations (GMSPO). To ensura thepa
parts will be cobtzinad as s00n as possible, they should be ordered
from GMSPO on a “v.I.P." order with no special instruction code, but
ot an wdvise code (1).

guantity/
Fart Nuzber |Desoription Vahiale
10269091 Fuel Tank Unleaded 1l = If Reguired
102&9082 Fue] Tark Leaded (Export Vehiclea only) |1 - If Redquired
22515965 Sending Unit Seal 1 - If Required
102358826 Fuel Tank Insulator - Upper 2 = If Required

LIQUID LEMR DETECTOR

Fach dealer will be shipped a tube of SNOOP liguid leak detactor,

J-##F#¥#, for use in this campaign during the week of ##, 1594,
This [iret tube of licuid leak detector is being furnished at no
charge. Additional tubes, if required, wmay be purchased by

contacting Xent-Moore Tool Company at 1-800-345-2233, Liguid leak
detector may also be purchaeed locally if the dealer prefers but QLY
“gNOOP" brand ligquid leak datacter is to ba usad in the performanca
ef this campaign.

BERVICE FROCEDURE

Tools Required: J-##Fd SNOOP Liquid Leak bDetector
J~24460-1 Radiator Fressure Test Pump
INSFECTION FROCEDURE
TBD
REFAIR _FROCEDURE
TED

Install Campaign Identification Label.
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CAHNPAIGN IDENTIFICATION LABEL

Each vehicle corrected in accordance with the instructions ocutlinhed
in this Product Campaign Bulletin will require a "Campaign
Identification Lakel®, Each labkel previdesm a space to include the
campaign number and tha five (S5) digit dealar code of the dealer
performing the campaign service. This information may be inserted
with a typewriter or a ball point pen.

ftach “Campaign Identification Label"™ is to beé located on the radiator
core support in an area which will be visikle when the wvehicle is
brought in for pericdic servicing by the owner. Additicnal "Campaign
Identification Labels™ can be obtained from DAC.

Apply "Campaign Identification Label™ only on & clean, dry surface,
CLAIN INFOFMATION

Submit a Product Campaign Claim with the information indicated below:

W
FAILED PARTE LABOR LAROR OTHER NET
RFEPAIR PIRFORMED BC | PART NOQ. ALLOMW cC-FrC oF BOURE | BOURA | AMAOUNT
Inspact Fual Tenk
Filler Nuck For
Leakd - Noo LedkE - - = - = SKE=0D0 v O #.4 G.1 Taw
Pramgant, No
Hepair Requirved
Inepect Fosl Tank
Fillar Heck For
Leaks - Lwakm 4 i ddadd - 5Kk-C0 v 1 F.? 0.1 CLL
Found, Fuel Tank
Replaced

+ Campaign Administrative Allowance.

** The "Parts Allowance" should be the sum total of the current
GMSPQ Dealer Net price plus 30% of all parts required for the
Tepair,

t%% The amount identified in the "Het Amount"™ column should
represent tha sum of the current GMEPO Daaler Net price plus 30%
for —~==——- used to perform the regquired repajlres.

bealars will automatically receive the correct labor and material
allowance based on the labor operation parformed.

Rafer to the Chevrolet Claims Processing Manual for detaile an
Product Campaign Claim Submission.

e
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(Fotification Uaead By Chevrolet Hotor Divieion)
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Dear Chavrolet Camaro Owneri

This notlice iw #énk to you Ilo assordancs with the regquirsmancs of the Natlonal
Traffic and Hotor Vehicle Safety Act.

REASOM FOR THIS RECALL

Genmral Hotors has determined that certaio 1531-92 Chevrolet Cararc modsl vahicles
fail to conform to the ragquirements of Fedaral Hotor Veahicle Ssfaty Standard (FHEVEE)
A0l, "Fual Systen Intagrity®. Thasa vahicles could sxhlbit cracks o "pln hoalesa” at
the fual filler neck soldar jolnt. This could result in fuesl odor or fusl lwakage.
If an igrition scurce wam preasent, fual leskage resulting from this condition could
rapult in & vehlcle firse.

WHAT WE WILL DO

Te correst this conditlon, your dealar will laspect your wvahlcle's fuel tank and
reaplace the tank 1if it sxhibits tha crack or "pin hola* conditicn. This wervicas
will be pecformed for you at no charga.

WHAT YOU BEOULD DO

Pleage ¢ontast your cheveolet dealsr as scon as possible Lo aczange & service data
and s the daaler pay ordsr ths necassecy parte for the rspalr. Instructione for
making this inspactionfcorrection have Dasn sent o your dsaler and parts ace
available. The labor tice necessary to perform this sarvice correction is
approximataly. Plasse agk your dasler If you wish to know how much additional time
will ba nasdad 2 scheduls and process your vehicla.

Your Chevzolet dealer Ls best equipped £o obtain partr and provide sarvies to ensuras
that your vahlcle lp corrscted as promptly as possibla. If, howevar, you take your
vahigle %9 your dealer on the agresd secvice date, and they do noet ramddy thias
cenditlon on that date or wilthin fievs (5) days, we recomoend you c<contact the
Chevrolet Customer Amslstance Centér by calling 1-800-232-1020.

hftar econtacting yéur daalar and the Customsr Asslstance Centar, if you are #till
not satlsfied that we have done our best to remady this condition without cherga and
within & resasonable time, you may wish to writs the Adeinistrator, Hational Highway
Tratfic Safety Adminlatrgptieon, 400 Seventh Strest, 5.W., Washinogton, D.C. 20580 er
call 1-800+424+93%3 (Washingten D.C. rasidents use 356-0123). s

Tha anclosed owner reply card identifies your vehicle. Presentation of this card o
vour dedlar will assist in making the necesvary ipspsctionfcorrsctlon in the
shortest possible time. If you have sold or tradad {nur vahicla, pleass let us know
by conpleting tha postage pald reaply card and returning it to um.

Wa are sorey to causms you this incenvaniencay howevar, we have taken this aztion in
the interest of your safsty and continued satimfaction with our products.

Chevrolat Motcr Plvislon
GENERAL MOTORS CORFORATION

Enclosure




Norh American Operations

James P. Talentino, Chief July 1, 19494
Defect Identification Division :
Office of Defects Investigation Enforcement

Mational Highway Traffic Safety Adminislralion
400 Seventh Street, 5.

V¥ashington, D.C.

HEF-111bdh
Dear Mr, Talenting, BaV-077

This i5 in response 1o your latler of June 20, 1994 regarding the above referenced recall
campaign.

Copies of the Anal bullatin (ncluding service pracadure and owner letter are included in
Attachment A. Dealer bulletina were mailed on May 24, 1934 and owner |etlers on May
31, 19894, General Motors 1ssued a press release concerning this campaign the week of

June €, 1954 and 8 copy 15 provided in Attachment B, The pans necessary to conduct
this recall are currently avaiable.

Wery iruly yours,

| EEL e

E E. Conner
Manager
Product Inveskigations
attachments
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o7 CHEVROLET Product " s

Gee Campaign 59:3:;1:.16’ 1 55{4

Date:

CHEVADLET MOTOR DIVISIOH
Genera Motors Corporatian

Sarvice Department Bu “eti n

Subect: PRODUCT SAFETY CAMPAIGN 92C3é - FUEL FILLER NECK TO FUEL TANK
SOLDER JOINT

Modeland Yea:  1991-92 CHEVROLET CAMERO

To: All Chevralet/Geo Dealers

The National Traffic and Motor Vehlcle Safety Act, as amended, provides
that each vehicle which is subject to & recall campaign aof this type
mast be adegquately repaired within a reasonable time after the owner
has tendered it for repsir. A failure to repair within sixty (60) days
after tender of a vehicle is prima facie evidence of failure to repair
within a reascnable time.

If the condition is not adeguately repaired within a reasonable time,
the oWwher may ke entitled to an identical or reasonably equivalent
vehicle at noe charge or to a refund of the purchase prizce less a
reasgnable allowance for depreciation.

To aveld having to provide these burdensome solutions, every effort
must be made to promptly schedule an appointment with each owner and to
repair their wvehicle az soon as possikle., A= youn will see in reading
the attached copy o©f the letter that is being sent to owners, the
oWwners are being instructed teo contact the Chevrolet Customer
Assistance Center if their dealer does not remedy the condition within
: five (5} days of the mutually agreed upon sservice date. If the
| condition is not remedied within a reascnable time, they are instructed
on how to contact the Naticnal Highway Traffic Safety Administration.

DEFECT INVOLVELD

‘ General Mptore has determined that eertain 1991-92 Chevrplet Camaro
model vehicles fail to conform to the reguirements of Federal Motor
Vehicle Safety Standard (FMVSS) 301, “Fuel System Integrity”. These
vehicles could exhibit cracks or "pin holes" at the fuel filler neck
solder joint. This could result in fuel odor or fuel leakage, If an
ignitien source was present, fuel leakage resulting from this condition
‘ could result in a vehicle fire.

COPYRIGHT 1094- CHEVROLEY MOTOR DiViSION - GENERAL MOTORS COAPORATION - ALL RIGHTS RESERYED
Checrolet BUNaLing ane intended for use by profassional technicaans, NOT a “do-itvourseller”, They are wrilkaa ta infanm those lechnisans of conditicns the
may prour on seme vebeles @oto provide irformation that could assistin the proper service of a vehicle. Propery traingd teshrc. ars have the equipmen
toals, salely i1slructiane, ane know-haw ta o7 2 joi proporly 2rd sately 1 a coadiion i desedined. DO MOT aseuma has the bulletin applies bo your vehicle
‘ or that waur vahicle will have that zondition. Sea your Chevralet daater for infompation on whathes your vehicle may bene!it Tram that nformatian.
GRN14AT Ry 105t
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DEFECT IWNVOLVED {(Con't)

Te correct this condition, dealers are to inspect the fuel tenks of

invo.ved vehicles and replace those tanks that exhibit the crack or
"pin hole" conditien.

In addition, for wehicles which reguire fuel tank replacement, owners
are being infermed that an alternate means of transportation will be
provided Iree of charge until the fuel tank replacement is completed.

YEHICLES THVOLVED

Involved are certain 19%91-%2 Chevrole! Camaro model vehigles built
within the feallowing VIN hreakpoints:

PLAMNT
YEAR MODEL | PLANT CODE | FROM THROUGH
1881 F-Car | Van Nuys "L" [ ML100OO0] MLZ200843
1992 F-Car Van Nuys "L" NL1Q0001 NL170008
Involved vehicles have peen identified by Vehicle Identification Number
Computer Listings. Conputer listinges contain the complete Vehicle

Identification Number, owner name and address data, and are furnished
to involved dealers with the campalign bulletin., Owner name and address
data furnished will enable dealers to follow-up with owners involved in
this campaign.

These listings may contain owner names .and addresses oktained from
State Motor Vehicle Registration Records. The use of such wmotor
vehicle registration data for any other purpose is & violation of law
in several states. Accordingly, you are urged te limit the use cof this
listing teo the follow-up necessary te complete this campaign. any
dealer not receiving a computer listing with the campaign bulletin has
no involved vehicles currently assigned.

PARTSE INFORMATION

It is anticipated that less than 3% of suspact fuel tanks zssambliaes
will reguire replacament. Place orders accordingly.

FParts required to complete this campaign are to bhe ¢btained from
General Motors Service Parts Operations [GMSPO). To ensure these parts
will be obtained as scon as possible, they shouvld be ordered from GMSFO
ocn a "W.I.P." corder with no special instruction c¢ode, but on an advise
coda (1).

Quantity/
Part Numbar |Dascription Vehicle
1226202] Fuel Tank Unlesaded 1 - If Reguired
122650532 Fuel Tank Leaded {Export Vehicles Only} |1 - If Required
22515965 Sending Unit Sexl 1 - If Required
10113029 Fuel Tank Insulator - Upper 2 ~ II Required
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OWNER HOTIFICATION

Oowners will be notified of this campaign on their vehicles by Chevrolet
Motor Division (see copy of owner letter included with this bulletin}.

DEALER CPMPAIGN RESPONSIBILITY

All unsold new vehicles In dealers' possession and subject to this
campaign must be held and inspected/repaired per the service procedure
of this campaign bulletin before owners take possession of these
vehicles.,

Dealers are to service all vehicles subject to this campaign at no
charge to owners, regardless of mileage, age of vehicle, or ownership,
from thi=s time forward.

Owners of vehicles recently sold from your new vehicle inventory with
ne owner information indiceted on the dealer 1listing, are to be
contacted by the dealer, and arrangements made to make the reguired
correction according te the instructions contained in this bulletin.
This could he done by mailing to such owners a copy of the owners
letter accompanying this bhnlletin., Campaign follow-up cards should not
be used for this purpsse, since the owner may not as yet have received
the notification letter.

In summary, whenever a vehicle subject to this campaign enters your
vehicle inventory, or is in your dealership for service in the future,
please take the steps necessary to be sure the campaign correction has
been made before selling or releasing the vehicle.

Thia bulletin is notice to you that the new motor wvehiclaa included in
thia campaign may not comply with the standard identified abova. Under
Secticn 10B of the MHaticnal Traffic and Motor Vehicle Safety Act, it is
illagal for a dealer to sell a new motor vahicle which the dealer knows
does not comply with an applicable Federal Motor Vehicle Safety
Standard. A= a consequence, if you =sell any of fthese moter wvehicles
without firat performing the campaign correction, your dealership may
be subject to a civil penalty up to 51,000 foar each such zale.

LIQUID LEAK DETECTOR

Each dealer will be shipped a bottle of SHNOOF liguid leak detector,
J-41365, for use in this campaign during the week of May 23, 1994.
Additional bottles, if reguired, may be purchased by contacting Kent-
Mogre Tool Company at 1-800-345-2233, Liguid leak detector may also be
purchased locally 1f the decaler prefers but ONLY "SHNOOP" brand liquid
leak detector is to ba used in the performance of this campaign.

Each bottle contains enough liguid leak detector to  inapect
approximately 16 vehicles {9 oz. bottle - approx. 1/2 oz. per vehicle},
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SERVICE PROCELDURE

TOOLS REQUIRED

J-41365 SWOOP Liguid Leak Detector
J-24460-01 Radiator Pressure Test Fump

HOTICE: GASOLINE QR GASOLINE VAPORS ARE HIGHLY FLAMMABLE. IF AN

IGNITION SCURCE IS PRESENT A FIRE COULD OCCUR. HAVE A DRY
CHEMICAL (CLASS B] FIRE EXTINGUISHER NEARRY.

1.

INEPECTION FROCEDURE

With ignition key in the rumn peosition, check fuel gauge to insure
there is no more than 374 of a tank of fuel in vehicle. Kote fuel
gauge reading for reference in performing step 9.

NOTICE: Tn rcases where gauge indicates above 3/4 of a tank cf
fuel, remowe enough fusl from tank so that a 374 gauge
reading is indicated. Follow "Draining Fuel Tank"
procedure in applicable service manual Secticn
6C~6, Engine Fuel.

Disconnect negative battery cable after noting radio seltiings so
they may be reset later.

Remove Iuel tank filler cap.

Remove fuel filler door and cup assembly (6 attaching screws),

Install filler cap and rotate until at least three clicks are
noted.

Remove left rear wheel well fuel filler neck shield (2 attaching
SCrews) . )

Underhood, in area of fuel vapor canister, locate tank pressure
control wvalwve and disconnect walwve from hose which connects wvalwve
to chassis fore-aft fuel vapor pipe (Figure 1}.

Disconnect radiator test cap from Radiator FPressure Test Pump
{Kent-Moore Tool J-24460-01 or equivalent) at hose to cap fitting.

NOTICE: Do not, under any cilrcumstances, use shop air in place
of radiator pressure teater hand puams . Over
pressurizing of fuel tank or emissions system could lead
ko system leakage or damage. If an ignition scurce is
presenl., a fire could ccocur. '

Insert threaded end of radiator pressure tester hose fitcing into
hose connected to chassis fore—-att vapor plpe.
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SERVICE PROCEDURE (Con't)
INSPFECTICN PROCEDURE (Con't)

Number: 9236
Section: &C
Page Ho: L

3. At a rate of two {2) strokes per second, pressurize fuel system
with applicable number of full strokes of Radiator Pressure Tester
Hand Pump as indicated below by fuel gauge reading:

FUEL GAUGE READING NUMBEER OF STROKES
Enpty to 1/4 50
1/4 to 1/2 45
i/2 to 3/4 35

| 10. Immediately proceed to rear of wvehicle at fuel filler door
opening. Working through the wheel well access opening and
obgerving through the quarter panel fuel filler door opening,
apply a liberal ampunt of SNOOP Ligquid Leak Detector (Kent-Mnore
J-41365) completely around fuel tank to filler neck solder jnint
following instructions on container (Pigure 23,

NOTICE: A flasklight cor other light source should be used to
illuminate ares being inspected.

11, Visually inspect entire area arcund solder joint and, hased on

whether or not bubbles appear in SNOCP Ligquid Leak Detector.,
proceed as indicated balow:

A. Bukbkbhles Apparent Around Joint - Teak indicated, proceed
directly to "Fuel Tank Replacement Frocedure™ below.

‘ BE. No Bubbles Apparent Around Joint - Slowly loosen fusl filler
cap while listening for pressure being released past the fuel
filler cap sea’. If prezsure release is heard, proceed with
remainder of "Inspection Procvedure® steps {(steps 12 thru 17).
HOTICE: If pressure release 158 not heard repeat Steps
a-11 insuring there are no leaks at hose
connections and filler cap. Correct leaks as
‘ reguired and proceed with inspeclion procedure.
12, Disconnect Radiater Pressure Test Pump from chassis fore-aft wapor
pipe hose and conhect tank pressure control valve to hose. Secure
‘ hose with existing clamp.
13. Instzll fuel filler nezk shield (2 atbtaching screws).
14. Install fuel filler door and cup assembly |6 attaching screws).
13, Recomnecl negative battery cable. HReset radio settings and clock.

‘ 1¢. If fuel was drained from tank in step 1, refill tank to previous
level with fuel that was drained.

17, Install Campaign Identification Label.

...
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FIGURE 1 1. FUEL VAPOA CANISTER

2, TANK PRESSURE CONTROL VALVE
(TYPICAL) 5 cHASSIS FORE-AFT FUEL VAPOR PIPE
4. HOSE
5, HOSE CLAMP
& RADIATOR PRESSURE TEST FUMP HOSE

FIGURE 2




Humber: 92036
Section: &C
Fage Ho: 7

SERVICE PROCEDURE (Con't)

FUEL TANK REPLACEMENT FPROCEDURE

1. Disconnect Radialor Pressure Test Pumnp from chassis fpre-aft vapo:
pipe hose and connect tank pressure contro’ wvalve to hose. Serclrs
hose with ex:sting clamp.

2. Replace existing fuel tank and fuel! sender assembly O-ring gaske:
with new compenents following applicable service manua’
procedures, Section 6C-6, Ingine Fuel.

3. Install fuel filler door and cup assenbly (& attaching screws),
{. Reconnect negative baltery cvable. Reset radio settings and clock.

5. If fuel was draincd from tank in =tep 1 of inspection procedure,
refill tank to previcus level with fuel that was drained.

€. Install Campaign Identification Label.

CAMPATIGN IDERTIFICATION LABEL

Bach vehicle corrected in accordance with the instruectiens outlined ir
this Product Campaign Bulletin will reguire a “Campaign Identificatior
Label™. Each label provides a space to include the campalgn nunber an
the five (5} digit dealer code of the dealer performing the campaig:
gservice, This information may be inserted with a typewriter or a ball
point pen.

=
CAMPAIGN

92C36
JCOMPLETED]
AEGOEALER [OE

99-994

00 NOT
AEMOYE

Each "Campaign JIdentification Lsebel" is to be located on the radiator
core support in an area which will be wisible when the wvehicle it
brought in for periodic servicing by the owner. Additicnal "Campaigr
ldentification Labels" can be obtained from DRC.

Apply "Campaign Identification Label" only on a clean, dry surface.
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Page No: 8
CLAIM INFORMATION

Submit a Product Campaign Claim with the information indicated below:

. *
FAILED PARTS LABOR LARCOR | OTHER WET
FEFAIR FERFOBRMED P PART RO ALLOW CC-FC o HOURS HOURS | AMOUNT
Inspeact Pyel Tank
Filler Neck For Leaks
- Not Neceszary Te - - - - = SK-00 | vaL40 0,3 0.1 ko
Draln fFuel From Yank -
Ho Leaks Present, No
Fepair Required
Inspect Fuel Tank
Filler Neck For lLeaks
- Fuel Dralinmed From - - - - - SK-00 | vBS41 O.4 0.1 "k
Tank — Mo Leakn
Fresent, Ho Repair
Recuired
Inspect Fuel Tank
Filler Neck For Leaks
- kot Necessary To 4 102690581 bt SK-00 | vas4z 2.2 0.1 e
Drain Fuel From Tank - '
ILeakse Found, Fuel Tank
Feplaced
Inspect Fuel Tank
Filler Meck For Leaks
- Fuel rairned Freom q 10289081 * SE-D0 [ VE543 2.3 0.1 ok
Tark - Leska Found,
| Fuel Tank Replaced

* Campaign Administrative Allowance.

*+ The "pParts Allowance” should be the sum total of the current GMSPO
Dealer Nel price plus 30% of all parts required for the repair.

*++* The amount identified im the *“Net Ancunt® column for labor
operations VB840, V8941, VEBY94Z and V3243 should represent the cost
of 1/2 cz. of SNODP ligquid leak detector used to perform the
inspection procedure.

In addition, the "Net Amount™ for labor operations V8942 and V8B43
should :nclude the cost of providing the customer szlternative
transportation ("loaner" car) until fuel tfank replacement is
completed. DAC authorization is regquired to recover alternate
transportation charges.

Dealers will automatically zreceive the correct labeor and material
allowance based on the labor cperation performed.

Refer to the Chevrolet Claims Processing Manuwal for details on Product
Campaign Claim Submission.




Caary Leovors Covporanon 92C36
-’-";35 CHEVROLET {Notification Used By Chevrclet Motor Divislon)
G2
Juna, 1994

Dear Chevrolet Camarc Owner:

This notica iz sant te yau in aeccordance with the requiremartzs of the Hariconal
Traffic and Motor Vehicle Safety Act,

HEAZON FOR THIS RECALG

General Motors has datermined that certain 193%1-%2 Chevroalet Camars model vehicles
fall to cenform te the reguirements of Federal Motor Wehicle Safety Standard (FMVSE)
301, "Fuel System Integrity™. These wehicles could exhibit cracxs or "pin holes"™ at
the fuel filler neck splder joint. This could result in fuel odor or fuel leakage.

If an ignivion source was present, fuel leakage resulting frem this cendition could
result in a vehicle fire.

WHAT WE WILL DC

‘To correct this condicion, your dealer will ipspect your wvehicle's fuel tank and
replace the tank if it exhibits the crack or "pin hele™ condition. This service
will ke performed for you at ne charge.

In addition, if your vehicle's fuel tank reguires replacement, you will he provided
an alternate means of transpoertation free of charge until the replacemenpt isx
complete.

WHAT YOU SHOULD DO

Fleaza contact your Chevroclet dealer as =soon as pos=sible to arrange a service date
and &4 the dealer may order the npeceéeasary part: for the repair, Instructione for
making this lnspectionfecorrection have been sent to your dealer and parta are
available. The labor time necessary ta perform this service correction ia
approximately 20 minutes te 2 hours, Flease ask your dealer if you wish ko know how
mach addilional time will be needed bo schedule and process your vehicle,

¥Your Chevrolet dealer is Dest eguipped to obtain parts and provide service Lo epsure
that your vehicle ix corrected as premptly as possible. If, however, Yyou take your
vehisle te your dealeay en the agresd service dare, and they doe not remedy this
condition on that date or within five (5} days, we recommend you contact the
Chevrelset Customer Assistance Center by calling 1-800-222-1020.

After contacting your dealer and the Customer Assistance Center, if you are still
not satizfied that we have done ocur best to remedy this condition without charge and
within a reascnable tims2, yeu may wizsh to write the Administrator, National Highway
Traffic Safety Administration, 400 Seventh 5treet, 5.W., Washington, D.C. 203530 or
call 1-B00-474-9393 [Washington D.C. residents use 3&66-01:3).

The enclossd ouner reply card identifies your vehicle. Presentation of this card te
your dealar will aerist in making the necezsary inepectisn/correction in the
shortest possible time, If you have zold or traded your wehicle, please let us know
by coplerting the postage paid reply card and revurning 1t to us.

We are serry to cause you this inconvenience; howewver, we have taken thi=z action in
the interest of yaur safety and continued satigfactian with our produacts.

Chevrolet Metor Dlvizion
GEMEFRAL MOTORSE CORPORATION

Enclasure
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or Release IMMeDIATELY, Monday, June 8, 1854 ' Contact:  Greg Plerce
#100 (@13} 974-1065

GM ANNOUNCES YOLUNTARY SAFETY RECALL

RETROIT - Genegral Motors said todzy It will cOnduct a voluniary safety recall campaign
invoiving approximately 249,000 1981 -1852 mods! Chevrele! Camares and Pentiac Firebirds. The
vehides are baing resalied to Intspect the fuel filer necks for possible fusl system leaks. GM is
not aware of any accldents, Injuries of Sreg ralated to this condition.

Dealers will Inspedt the fuel systems for pessble cracks and/or pinholes in the seiderusead
to atiach the fuel flller neck to the fuel tank. The condition could resull in the teakage of fuel or
fuel odors. It's estmaled that only a smull poreantage of thess cars may experence this
conditlon,

Cwners of affected vehicles wili be notified by mail to bring thelr vehicies to their dealer
to inspect the fusl filler neck soider jolnt. If & crack or pinhols Is datectad, the antlre fuel tank
assembly will be renlaced. Inspactions and replacements, if necessary, will be made at no

charge o owners,

LR O A
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DCS ADMINISTRATIVE
MESSAGE FACSIMILE
" amed-257
TO: THE FOLLOWING NOM-DEALER RECIPIENTS:

REGIONAL MANAGERS

ZONE MANAGERS

DEALER ASSISTAMCE CENTER MANAGERS

TECHNICAL ASSISTAHCE WETWORK MAMAGERS - W.A. OAKES & 0. ROBINSONM
CUSTOMER ASSISTANCE CENTER MANAGER: - D.M. ELLINGHAM & J.5. WILLIAMS
FLEET SERVICE MANAGERS

SERVICE SYSTEMS MANAGER

RCGIONAL SERVICE MANAGERS

ASSISTANT REGIONAL SERVICE MANAGERS

DISTRICT SERVICE MANAGERS

ORIGINATING DEPARTMENT: SALES AND SERVICE - CUSTOMER SUPFPORT

COMTACT PERSGN: R, .J. TREPPA, ADMIMISTRATOR PRODUCT CAMPAIGNS
SERVICE OPERATIONS, 8-227-6595

REVISION TC:

ADMIN TYPE: S L g4y-017

** AOMINISTRATIVE MESSAGE 0]-178 -
CREATED ON 5/23/94
AT

Page 1 of 3
*5UB : FRODUCT SRFETY CAMPAIGN 52C36
*5UB FUEL FILLER KECK TO
*5UB FUEL TANK SOLDER JOINT
TO: ALL CHEVROLET GEC DEALERS
ATTN: SERYICE & PARTS MANAGERS
MODEL YEAR 1991-92 CAMARD

GENERAL MOTORS HAS DETERMINED THAT CERTAIN 199]1-92 CHEVROLET
CAMARD MODEL VEHICLES FAIL TO CONFORM 7O THE REQUIREMENTS OF
FEDERAL MOTOR VEHICLE SAFETY STANDARD {FMV35) 301, "FUEL
SYSTEM INTEGRITY". THESE VEHICLES COULD EXHIBIT CRACKS OR
"PIN HOLES" AT THE FUEL FILLER WECK SOLDER JOINT. THIS
COULL RESULT 1IN FUEL ODOR OR FUEL LETAKAGE. IF AN IGNITION
SOURCE WAS PRESENT, FUEL LEAKAGE RESULTING FROM TRIS
CONDITION COULD RESULT IN A VEHICLE FIRE,

TG CORRECT THIS CONDITION, DEALERS ARE TO INSPECT THE FUEL
TANKS OF IKVOLYED VEHICLES AND REPLACE THOSE TANKS THAT
EXHIEIT THE CRACK DR "PIN HOLE" CONDITION.

Ik ADDITION, FOR VEHICLES WHICH REQUIRE FUEL TANK
REPLACEMENT, OWNERS ARE BEING INFORMED THAT A "LOANER" CAR
WILL BE PROVIDED FREE OF CHARGE UNTIL THE FUEL TANK
REPLACEMENT IS5 COMPLETED.
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VEHICLES INVOLVED

INVOLYED ARE CERTAIN 19891-92 CHEYROLET CAMAR(O MODEL VEHICLES
BUILT WITHIK THE FOLLOWIMG VIN BREAKPOINTS:

PLANT
YEAR  MCDEL  PLANT CODE FROM THROUGH

1891  F-CAR VAN NUYS "Lt HL100001 ML200843
1992  F-CARE VAN NUYS “L" HL100001 NL170008

INVOLVYED VEHICLES HAVE BEEN IDENTIFIED BY VEHICLE
IDENTIFICATION NUMBER COMPUTER LISTINGS. COMPUTER LISTINGS
CONTAIN THE COMPLETE VEHICLE IDENTIFICATION NUMBER, OWNER
NAME AND ADDRESS DATA, AND WILL BE FURNISHED TOQ INVOLVED
DEALERS WITH THE CAMPAIGN BULLETIM. OWNER NAME AND ADDRESS
DATA FURNISHED WILL ENABLE DEALERS TO FOLLOW-UF WITH OWNERS
INVOLVED IN THIS CAMPAIGN,

OWNER NOTIFICATION

OWHERS WILL BE NOTIFIED OF THIS CAMPAIGH ON THEIR VEHICLES
BY CHEVROLET MOTOR OIVISION,

DEALER CAMPAIGN RESPONSIBILITY

ALL UNSOLD HEW VEHICLES IM DEALERS® POSSESSION AND SUBJECT
[0 THIS CAMPAIGN MUST Bt HELD AND INSPZCTED/REPAIRED PER THE
SERVICE PROCEDURE OF THIS CAMPAIGN BULLETIN BEFORE OWNERS
TAKE POSSESSION OF THESE VEHICLES.

DEALERS ARE TO SERVICE ALL VEHICLES SUBJEIT TQ THIS CAMPAIGN
AT NO CHARGE YO OWNERS, REGARDLESS OF MILEAGE, AGE OF
YEHICLE, OR OWNERSHIF, FROM THES TIME FORWARD.

PARTS INFORMATION

IT IS ANTICIPATED THAT LESS THAN 3% OF SUSPECT FUEL TANKS
ASSEMBLIES MILL REQUIRE REPLACEMENT. PLACE ORDERS --
ACCORDINGLY.

PARTS REQUIRED TO COMPLETE THIS CAMPAIGN ARE TO BE OBTAINED
FROM GENERAL MOTORS SERYICE PARTS OPERATIONS (GM3PO}. TO
FNSURE THESE PARTS WILL BE OBTAINED AS S00N AS FOSSIBLE,
THEY SHOULD BE ORDERED FROM GHSPO ON A "V.I.P." ORDER WITH
??}SPEEIAL INSTRUCTION CQDE, BUT ON AN ADVISE ADVISED CODE

LICUID LEAK DETECTOR

EACH DEALER WAS SHIPPED A BOTTLE OF "SNOOP" LIQUID LEAK
DETECTOR, J-41365, FOR USE IN THIS CAMPAIGN DURING THE WEEK
OF MAY 16, 1594. ADDITIONAL BOTTLES, IF REQUIRED, MAY BE
PURCHASED BY CONTACTING KENT-MQORE TOOL COMPAMY AT 1-800-
345-2233. LIQUID LEAK DETECTOR MAY ALSO BE PURCHASED
LOCALLY 1F THE DEALER PREFERS BUT ONLY “SWOOP" BRAND LIQUID
LEAK DETECTOR IS TO BE USED IN THE PERFORMANCE OF THIS
CAMPAIGN.




FAGE 3

EACH BOTTLE CONTAINS ENOUGH LIDUID LEAK GETECTOR TG INSPECT
APPROXIMATELY 16 WEHICIES (3 OF. BOTTLE - APFROX. 1/2 0.

PER WEHICLE}.

DFALFR MATLING OF CAMSATGN BULLETIN AND TNVOLVED VEHCILE
LISTINGS BEGINS JUNE 2, 1994. OWNERS LETTER OF NOTIFICATION

HAILING BEGINS JUNE 9, 1954,

E. JOHNSON
MAMAGER -DEALER OPERATIONS




ODI RESUME

INVESTIGATZON: FA93-005 DATE CLOSED: 2¢-APR-9H
5UBJECT GM F Car Fuel Tank Leakage
PROMPTED BY PES2-073

FRINCIFAL ENGINEEK: George D.C. chian?EZigipu. K/é;’

MANUFACTURER T GM

MODEL {5} :+ Chevrolet Camaro and Pontiac Flrebird
MODEL ¥R : 1¢99]

VEHICLE POTULATIOR: 140,943

SYNOPSIS: Improper solder seal at the fuel tank to fuel filler pipe
allows leakage of fuel.

s

FAILURE REPORT SUMMARY

EASIS: __. ©DI MANUFARCTURER TOTAL
COMPLARINTS: g 113 122
FIRES: ] 0 o
INIT ACCID: 0 1} a

#F INJURIES: ] a G
FLT ACCID: 0 ] o

#F FATALS: 0 0 0
OTHER: 0 0 Q

DESCRIFTION CI' OTHER:

Th i

t £ Fngjneering Analyel :ﬁ%é:zii Recall 94V-077¢ .
e I
BRCH CHF, 2N DIV CHFR OQFC DIR "/,f_ ST L

DA E # DATE"

SUMMARY: An improper connection between the fuel filler pipe and the
fuel tank may cause fuel leakage in the subject vehicles.
Specifically, the solder joint at the interface between the filler
neck and the fuel tank is inadeguate., There may be gaps ih the solder
around the circumference of the joint, or the solder may crack.
Ancther defect may be associated with the filler pipe, which might not
be press-fitted inte the filler neck joint hele of the fuel tank,
allowing fuel to leak through the interface. fcont. )
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Fuel leakage may als‘occur in the fuel cap are. resulting from cross
threading bhetween the fuel cap and the filler pipe. Impreper desidgn and
manufacture of the fusl cap threads allegedly cause cross threading.

FUEL FILLER CAP: GM recognized the problem of the filler cap cross
threading and has taken steps to correct it. The two service bulletins
issued in September 1930 addressed this problem with the availability of a
redesigned filler cap. To further alleviate the problem of fuel leakage at
the filler cap, GM redesigned the filler neck in May 1991.

The complaint rate for the filler cap is 22.7 per 100,800 vehicles. More
than half of the complaints (58 percent) were received fraom ownexrs with
5,000 miles or less an thelir wvehicles. The number of cemplaints has
decreased since the service bulletins were issued in September 1990. This
may indicate the fuel cap problem is now over.

FUEL TANE FILLER PIPE: GM reports 2,656 warranty glaims (representing 1.9
percent of the subject vehieles sold) for fuel tankes. Replacement fuel
tapk sales are 2.2 percent of the total vehicvle population. The part sales
appear to have peaked in August 1991 and then declined, in a manner similar
to the warranty claime, but then climbed again to reach the highest value
in October 1992, indicating that the probklem is not over.

ODI continues to receive complaints concerning fuel tank leakage in the
subject vehicles. The available infermation indicates that the problem of
fuel tank leakage from the Filler pipe/fuel tank connection continues. The
filler pipe and fuel tank are assembkled and installed in the vehicle as one
piece. The method for alleviating the problem is replacing the filler neck
and tank entirely. : :

Testing at the VRTC has shown that a high percentage of the subject
vehicles may suffer from fuel leaks of the type being investigated. A
total of 31 Madel Year 1981 Camaro and Firebird vehicles were inspected and
12 leaked fuel from the filler pipe/fuel tank connecticn.

CONCLUSTONS;

FUEL FILLER CAP: _
1. There has been a decrease in the number of complaints since GM
issued the service bulletins about the availability of a nev cap.

2. The new cap is available free of charge to the owners of the subject
vehlcles,

Further investigation of this subject is not necessary as the steps GM
has taken are sufficient to correct the problem.

FUEL: TANK FILLER NECK: _
1. Despite the changes GM has made to the assembly procedures,
complalnts continue to be submitted to ODI,

2. Part sales for fuel tank filler neck assemblies continues at a high
rate.

3. Warranty claims have declined since the changes in assembly
procedures.

4. There have heen no fires, injuries or lawsuits.
5. Many other wvehicles have been recalled for fuel leaks. {eont .}

2



6., GM initiated safety recall to correct.‘.L fuel leaxing problem,

BASIS FOR CLOSING: It is recommended that this Engineering Analysis be
closed because GM initlated a safety recall (94V-077) of the subject
vehicles,
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GENERAL MOTORS CORPORATION ey
1860 L STREET. N. W.
o NEWS
e T I“l] T 3011
IMMEDIATELY. Monday, Juns 6, 1954 Greg Pierce

{313} 974-1865

GM ANNOUNCES VOLUNTARY SAFETY RECALL

DETROIT - Generat Motors said today it will conduct 2 voluntary safety racallcampaign
involving spproximately 249,000 199 1-1992 mode! Chavrolet Camaros and Pontiac Firebirds.
The vehicies ara being recallad to inspect the fuel filler necks for possible fuel system laaks.
GM is not aware of any accidents, injuries or flires ratated to this condition,

Daalers will inspect the fusl systems for possible cracks and/or pinholes in the solder
used to sttach the ‘fue1 fillor neck to the fuel tank. The condition could result in the leakage

of fuel or fuel odors. It's estimated that only a small percentane of theso cars may expensnce

this condition.

Qwners of affected vehicles will be notified by mail 1o bring their vehicies to their
dealer 1o inspect the fuel filler neck solder joint. H a crack er pinhele is detected, the entire
fueltank assembly wili be replaced. inspections and replasements, if necessary, will be made
at no charge 1o owners,

#HHE
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FOR AGENDY LISE KLY
a Auto Satety Hotline
E
el VEHICLE OWNER'S QUESTIGNNARE © REFERENCE NO. |DATE RECEWEF} e
OF s Ihon i —_—
Mot Highwe: WATHIHWICE 1-BO0- 4245753 —
orsishr a8 T DG ME TR ARE 202- 3560123 01 952357 bt ::::r

OWHER INFORMATION (TYFE 0N PAIKT)

KAME 3ndADDRESS DAYTIME TELEPHTKE O, AREA CODF)

SHCEHANNON WY
Do you authatize NHTS 4 1o pravide a capy of Lnis repart to the manufaciurer of your vehicle?  YES E’_’] KQ [::1

in the abaence of an Juthorizatien, HHTSA WILL NOT previde your name D addrass b the wabicle manutaciorer,

SIGNATIRE OF OWKER TATE
VEHICLE iNFORKATION
WEHICLE DENTFICE iD= 90" VEHIGLE MAKE VEHIGLE MODEL MODEL YEASH
I —— CHEVROLET CAMAR O
*LOCATEDAY BOTTOM £ W N JSHIELD DN DRNER'S SIDE
AURIRE T DOUPETES READ K3 DATE DEALERS NAWE, CITY, & STATE ENGINE 512E TURES
FURCHAEEDR .. o - [SIDCLiLy e D|E5EL
| ‘ | [wea [lusen ' HD.CYCLINDERS U NECTION
TRAGNIES L T¥2L  [EnT 00K BRAYES  [RESTRAINT SYSTEM Egm_rsg,u DRNVETRAIM |BOOY STViE
MU yez  |CJDPVERSICE MRBAG CIMOTORSET [CONTROL [/ ppony | STAWAR  —  HATCBK
o UTaneen E " CIPASSENGER SIDE AMBAG CYes  ‘mmean | MDA — e T
L3 » *__ Cl2ronTeer  (Gzrowteku | WO peonee | oA T oteEn 0
FAILED GOMPONENTS(S)PARTSIS) INFORMATION (REPORT TIRE INFORMATICH ON BACK)
COMPORET YT ' LOCATION FalED PRAT{S}
. . . ] LEFT [ rizsT O orGILL
05413000 O FRONT [ RERA [0) RERLACEMENT
NO OF FALUPEE DATE[S] OF FAILURES) - WARUFACTURER NHTSA PREVIDUS LY
NTACTED NTAGT
11-FUL-54 co _ GANTACTER

WELEAGE AT FAILURELS)

_ . rvEs w0 Cives [Ono

VEHLCLE SPEED AT FARLIAE,S)

APPLICABLE ACCIDENT iINFQRMATION

ARCISENT Ay FIRE NO
Cives Chuo Oves Eni

FERTY TICE REFOAT FILED
E .
ey e |LIVES QWO

RECALL RELATED, VEHICLE WAS REFPAIR AND DAMAGED THE TANK WAITING FOR NEW
TANK, NO RESPONSE FROM MGR., OR DEALERSHIF. TT

[ CONTINUE DN BACK, IF NEEDED
Tre Prvacy At gl 1974
Futic Law 53-57§ I Bl IR whathdd & MAKEEINE Sh0uid (352 SERTRTiEE action to pomedt
This hemation 5 requesied pa iuanl b guterly I the Katonal Higheay o i Tty Srlect. N e NHTSA proc s with sdhmunctoaton irdgipmmenl or
Trafc Ea'ety Salety Ast pnd sulrsduart gmwndmanis. Yau L2 yhds na g 24 igtines againyt & marufatlnn, your 1espons, ¢f & FalsHoal Sammady
A PR e I bk ELOANMTE VP TEIPANEE My bie ored 10 Bgsy) tha HHTSS Toiiral, iy bl g ad i Suppot of T gandy'l Rt

WE Foem 3500 [5-53)
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[ ’ , FOR AGENCY USE DMLY
) Auto Safety Hotline OR AN .
. o REFEAEWCE . jDATE RESEIVED iod of e
e e VEHICLE DWNER'S QUESTIONNAIRE : 0 S
¥ TImogighon _ —_—
" KATHIWWICE ' -BO0-424-3383 O35 952102 UL |
Traffic Safety 0C METR AREA 202- 366-0123 i —
A chrara s Fr o iy i wp
i DWHNER INFORMATIGN (TYPE OR PRINT}
MAME and AODRESS DAYTIME TELEPHOME KO, [AREA COQE)
MIALKER WF __ .
| Do you autharlze NHTSA Lo provlds a eopy of this repert to'the menufacterer of your vadice?  YES [ KO[ ]
iIn the gbesnes of an auinorization, WHTSE WILL NOT provide your name ar addrens o the vahlele manutactunr,
SIGNATYRE OF OWNER ' CATE
VEHIILE INFORMATION
VEMICLE IDENTIFICATLON NO ! WEHICLE MAKE VERICLE MOGEL WMIBEL YEAR
- FOTEPZIESML 01483 CHEVROLET - - AARMAR O : ro0r
“LOCATED AY BOTTOM OF WINDSRIELD ON DAVER'S SI0E ' '
CLREENT ODOMETER FENW K3 DATE DEALER'S NAME, CITV, B STATE ' ENSINESIE  -:. TURAO
PURGHASED . . . e Goes o [] pEsE
- C GA%
CInew [_Jusen NO.CTCUNDERS . FUEL PUESTION
TRANSMISSION TYPE  [AMTILOCK BRAKES  [ESTRAINT SYSTEM Eﬂlﬁfh " |DANETRAIN 800V STYLE
DRVER SIDF ARALG [ WATORRELT FROAT . | STAWAE . ———  HATCHEK .
MANUAL YES 0 0 FRG .
Quwan | O | ecomsoewwn [O%S |Deew, |8 M T
O auto © CI3PONTBELY  ClzpoinTBELT| CIM0 | | qawmEcL 2 m"f T pTHER
) FAILED GOMPOENTS [SYPARTSS} INFDAMATION (HEPORT TIRE INFURMATION ON BAGK} )
SO PORENT PAAT NAME{S; LCCATION 7 ' [EAILED PARTS]
58113000 ] OwR O RGAT 03 CRGINAL
O o [ REaS - | [ REPLACEMENT
TE15] OF FAILURE: ... [WANUFACTURER. . [NWTSA PREVIOUSLY
NG LF FAILURES PATELS) T /Y T [eonmGTes NConTAETED
W _EAGE AT FAILLIRE e Co
- ) BT . . CIvES (m] ves Ina
VEFRCLE SPECD AT FAILUAEG] ' ' A
APPLICABLE ACGIGENT INFORMATION
ACCDENT FIRE MUWBER PEASONS IMJURED [NUM P-GPEIET\’ POLICE AEFDAT FILED
OvEes CInNg Clves Oua ' (0 | {5 Cud
RECALL TO REPLACE GAS TANK CANNOT BE PERFORMED IN A TIMELY MANNER BY
DREALER. TT ) '
< - R | CONTIMJE ON BACK IF NEEDED
The Privicy Act of 1974 ] ;
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